
Please consult the Product Monograph at info.Ilumya.ca/Product_Monograph for important information relating to 
contraindications, warnings, precautions, adverse reactions, drug interactions, dosing information and conditions 
of clinical use, which has not been discussed in this piece. 

The Product Monograph is also available by calling our medical information department at 1-844-924-0656.

The Sun Patient Support Program for

Providing support services for you and your patients

PrILUMYA® (tildrakizumab injection) is indicated for the treatment 
of adult patients with moderate-to-severe plaque psoriasis who 
are candidates for systemic therapy or phototherapy.
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Available every step of the way

The Sun Patient Support Program for ILUMYA® has been designed with one goal in mind – to help simplify the treatment journey.  
The program provides a wide range of support services, including:

	 A one-business-day communication pledge

o	� You and your patients will have access to a dedicated 
Case Manager who will be your single point of contact

o	� Your Case Manager will welcome you to the program and 
help answer any questions you may have about ILUMYA®

	 An easy enrolment process

o	� To enrol a patient, simply complete a single-page 
enrolment form that is compatible with most EMR systems

o	� DocuSign can be used for your convenience if acceptable 
in your province

	 Immediate bridging upon enrolment will be initiated in a 
timely fashion, irrespective of the patient’s coverage status

o	 Patient reimbursement adjudication:

•	 �If no coverage is available, compassionate product 
is provided

•	 If the patient’s plan has a co-pay requirement, the 
program will provide assistance and cover the co-pay

	 Quantiferon tuberculosis (TB) testing, if not covered by 
your province

	 Self-injection training, if this is the patient’s preferred 
administration option

o	� Both in-person and virtual injection training (using secure video 
conferencing) are available based on your patient’s preference

o	� An injection training video will be provided as a reference 
for your patient

	 Facilitation of ILUMYA® product delivery to your clinic, if desired

	 Post-treatment follow-up call

o	� A Case Manager will call the patient after receiving treatment 
and answer any questions the patient may have
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Offering a one-business-day communication pledge

Contact the Sun Patient Support Program for ILUMYA®  
Available Monday–Friday, 8 am–8 pm EST

PSP Contact Information:
Phone: 1-844-561-1259  
Fax: 1-833-734-0617
Email: ilumya@bayshore.ca
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